1, We do not recommend upgrading the firmware without encountering actual
failures, as improper operation may crash the device.
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2, Plug device to USB port (or Type-C) of computer with Windows system.
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3, Double click updating tool — “ezcap32x_HidTool.exe” , and click 1 (Open Device)
and 2(Get ID) of below picture, then click 3(Burn File) to select the firmware
document like "320 1 3 8 4 1230 default1080.hex” , then tick 4 (Entire Flash),
and click 5 (Burn) to start updating firmware.

Note: The default PID of tool is 3200, please check the four-digit PID number of the
device before you updating, then fill in the blank instead of 3200. Right click the
device name under Cameras / Device Manager — Property — Event — Information -
USB\VID 32ED&PID XXXX\. Maybe you cannot open device if you don’ t fill the
right PID number.
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Device Setting
Device VID : Ox | 32ED PID : Ox | 3200 Open Device 1

HID Device Info: ’

Peripheral Read & Write

(ORegister ~ Addr : 0x \:’ Value : 0x |:| Read
OuC  Addr: 0x |:] Data : 0x I:] Ret cocde : Ox I:’ Write
(OGPIO  Number Direction vave | || setcpro

Flash Information

Device Name : Device ID
Page Size : Pages per Sector :
Sector Size : Sectors per block :
Total Block : Total Size : 3
Burn File: ‘ ‘
S Static / Static
Dump File: ‘ ‘
Burn Areg
(®) Entire Flash | () Other Area Firmware Customized Data
Private Data
VersioAfo
.hex : :I Firmware : I:I Get FW Ver.
Get ID Burn Dump
HDMI Info:[ 2 5 Get HDMI Info.
OK

4, It means updating successfully until appears you the below window. Please
replug-in device.
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has updated, please replug-in device!
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